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Privacy rules:

1. All private information is not shared with anyone, unless the direct safety of a person is in 
danger.

2. (Potential) Customers are adviced to share their private information through our encrypted 
email/chat service.

3. (Potential) Customers are stimulated to give their critical feedback on our services, including 
our communication.

4. Communication follows ethical principles of professional psychological care and educational 
development.

Philosophy behind these rules:
1. With regard to rule 1: privacy is not absolute; in extreme situations of danger the value of 

human life surpasses privacy.
2. With regard to rule 2: it is of no use to preach that you take care of the privacy of your 

customers if you do not have the technology (256-bit encryption) to back it up. 
3. With regard to rule 3: feedback is important to keep the level of service at the most highest 

level.

4. With regard to rule 4: with words we influence people and create things; therefore our 
communication must be at the highest level of professionalism.

Costs of services:

The costs per services are 100 euro per hour unless otherwise stated.
Explanation: we deliver high quality of services (often including the latest developments and insights).

               In the case of Piano-Services costs/prices are per year basis, with the possibility of payment per 
              trimester (depending on the characteristic of the agreement between, 225 up to 325 euro per 

semester).

                In the case of agreements with organizations, costs/ prices are determined on the basis of a mutual 
 agreed contract.



Visitor agreement

1. No person, organization or software program may copy information of this website without 
explicit written approval;

2. The OWL/RDF/RDFa/XHTML (coded) pages are property of Critical Centre and may NOT be 
copied without explicit written approval; 

3. The semantic web pages and their contents (see 2) are property of Critical Centre and may 
NOT be copied without explicit written approval.


